Quick Start Instructions for the West Virginia University/VMC Learning Management System (LMS)
If you have any problems please contact the Help/Support Desk at email vmchelp@mail.wvu.edu or call 304-293-6353. 
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Getting Started
There are two requirements for your computer in order to access the computer software: Java Runtime Environment installed and Pop-up Blockers turned off.

Java Runtime Environment

1. You can download the current version from: http://www.java.com/en/download/index.jsp.
Turn off Pop-up Blockers
1) To take online courses, you must have pop-up blockers turned off or set to allow pop-ups from the site: lms.vmc.wvu.edu.

2) Go to Internet Explorer.

3) Click on Options. If your version of Internet Explorer does not have options, click on Tools and follow steps 4 and 5. 
4) Click on Pop-up Blocker.

5) Click Turn-off Pop-up Blocker.

To view the Pop-up Block instructions for Internet Explorer, go to:  http://www.microsoft.com/windowsxp/using/web/sp2_popupblocker.mspx
Instructions for New Users

1) Go to:   http://lms.vmc.wvu.edu/plateau/user/portal.do?siteID=vmc
2) Click on the Search button without entering any keywords. This will display all available courses.

3) Click on Add to Cart, which is located on the right side of the name of the course you want to take. This takes you to the log- in page.

4) Click on Register to create a new account.

5) Enter the required information which is noted by a * next to the field.

6) Click on the Submit button. The LMS system opens up to the Shopping Cart under the Personal Tab. If the system does not open up, check the list of validation errors at the top of the Registration Screen for solutions.
7) Verify that the box is checked under Add to Learning Plan.

8) Click Checkout.

9) Click Place Order.

10) Click the Learning tab on the middle of the page at the top.

11) Click Go to Content.

12) Begin course.

Instructions for Existing Users
1) Go to:   http://lms.vmc.wvu.edu/plateau/user/portal.do?siteID=vmc
2) Click on the Search button without entering any keywords. This will display all available courses.

3) Click on Add to Cart, which is located on the right side of the name of the course you want to take. 

4) Enter your user name and password.

5) Hit Enter or click on the Submit button. The LMS opens up to the Shopping Cart under the Personal Tab.

6) Verify that the box is checked Add to Learning Plan.

7) Click Checkout.

8) Click Place Order.

9) Click the Learning Tab on the right side of the page at the top.

10) Click Go to Content for the course you want to enter.

11) Begin course.

Taking the Pre and Post Tests

1) To take the Pretest, click on the Pretest Link.  All pretests have passing scores of zero (0) so everyone passes the pretest regardless of score. To move on to subsequent questions during the test, click on the Next button on the right side of the screen.
2) To take the Post Test click on the Post Test link. A passing score of 70% is required to pass the test and complete the course.

Re-entering the Course

1) Go to: http://lms.vmc.wvu.edu/plateau/user/portal.do?siteID=vmc
2) Click on the Personal tab on the top left-hand side of the page.

3) Enter your User Name and Password. 

4) Hit Enter or click on the Submit button.
5) Click the Learning tab on the menu bar. This will display your learning plan.

6) To access an online course on your learning plan, click on the Go to Content button. This will bring up the Online Content Structure page for the course. Most courses are sequential with the format:

a. Pre Test

b. Course Content

c. Post Test

7) You can access the components of the course that are highlighted/underlined in blue. Since the course is sequential, this will progress you through the course to the Post Test.

8) Click on the module number where you left off (sections you have completed will be marked with a check).

Printing the Certificate of Completion

1) To print a certificate of completion for a course, click on Learning on the menu.

2) Click on Learning History at the top of the page.

3) Click on Print Completion Certificate for the course you have completed.

4) This will launch a new window in which the certificate will be displayed

5) Click Print. Adobe Reader is required to print certificates. Click here to download a read only copy of it: http://www.adobe.com/products/acrobat/readstep2.html
Software Requirements

Client Requirements for online access to the courseware:

· Operating System (Client)

· Windows 2000

· Windows XP Professional

· Max OS X (10.4)

· Browsers

· Microsoft IE 6.0 (Windows)

· Firefox 1.0.x (Windows)

· Netscape 7.2 (Windows)

· Safari 2.0 (Mac)

· Java Plug-in

· Sun JRE (Java Plug-in) 1.4.2

· Sun JRE (Java Plug-in) 1.5.0_xx

· Microsoft VM

· Reports (PDF-Based)

· Acrobat Reader 6.01

· Acrobat Reader 7.0
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